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7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�
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3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�
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,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[
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,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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35,9$&<�127,&(
/DVW�XSGDWHG�)HEUXDU\���������

7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

7$%/(�2)�&217(176

���:+$7�,1)250$7,21�'2�:(�&2//(&7"
���+2:�'2�:(�86(�<285�,1)250$7,21"
���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("
���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"
���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"
���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"
���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("
���:+$7�$5(�<285�35,9$&<�5,*+76"
���&21752/6�)25�'2�127�75$&.�)($785(6
����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"
����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("
����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("
����+2:�&$1�<28�5(9,(:��83'$7(�25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

���:+$7�,1)250$7,21�'2�:(�&2//(&7"

3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�

���+2:�'2�:(�86(�<285�,1)250$7,21"

,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[

���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"

,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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35,9$&<�127,&(
/DVW�XSGDWHG�)HEUXDU\���������

7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

7$%/(�2)�&217(176

���:+$7�,1)250$7,21�'2�:(�&2//(&7"
���+2:�'2�:(�86(�<285�,1)250$7,21"
���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("
���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"
���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"
���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"
���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("
���:+$7�$5(�<285�35,9$&<�5,*+76"
���&21752/6�)25�'2�127�75$&.�)($785(6
����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"
����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("
����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("
����+2:�&$1�<28�5(9,(:��83'$7(�25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

���:+$7�,1)250$7,21�'2�:(�&2//(&7"

3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�

���+2:�'2�:(�86(�<285�,1)250$7,21"

,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[

���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"

,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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35,9$&<�127,&(
/DVW�XSGDWHG�)HEUXDU\���������

7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

7$%/(�2)�&217(176

���:+$7�,1)250$7,21�'2�:(�&2//(&7"
���+2:�'2�:(�86(�<285�,1)250$7,21"
���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("
���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"
���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"
���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"
���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("
���:+$7�$5(�<285�35,9$&<�5,*+76"
���&21752/6�)25�'2�127�75$&.�)($785(6
����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"
����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("
����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("
����+2:�&$1�<28�5(9,(:��83'$7(�25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

���:+$7�,1)250$7,21�'2�:(�&2//(&7"

3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�

���+2:�'2�:(�86(�<285�,1)250$7,21"

,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[

���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"

,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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35,9$&<�127,&(
/DVW�XSGDWHG�)HEUXDU\���������

7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

7$%/(�2)�&217(176

���:+$7�,1)250$7,21�'2�:(�&2//(&7"
���+2:�'2�:(�86(�<285�,1)250$7,21"
���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("
���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"
���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"
���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"
���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("
���:+$7�$5(�<285�35,9$&<�5,*+76"
���&21752/6�)25�'2�127�75$&.�)($785(6
����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"
����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("
����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("
����+2:�&$1�<28�5(9,(:��83'$7(�25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

���:+$7�,1)250$7,21�'2�:(�&2//(&7"

3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�

���+2:�'2�:(�86(�<285�,1)250$7,21"

,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[

���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"

,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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35,9$&<�127,&(
/DVW�XSGDWHG�)HEUXDU\���������

7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

7$%/(�2)�&217(176

���:+$7�,1)250$7,21�'2�:(�&2//(&7"
���+2:�'2�:(�86(�<285�,1)250$7,21"
���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("
���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"
���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"
���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"
���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("
���:+$7�$5(�<285�35,9$&<�5,*+76"
���&21752/6�)25�'2�127�75$&.�)($785(6
����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"
����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("
����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("
����+2:�&$1�<28�5(9,(:��83'$7(�25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

���:+$7�,1)250$7,21�'2�:(�&2//(&7"

3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�

���+2:�'2�:(�86(�<285�,1)250$7,21"

,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[

���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"

,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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35,9$&<�127,&(
/DVW�XSGDWHG�)HEUXDU\���������

7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

7$%/(�2)�&217(176

���:+$7�,1)250$7,21�'2�:(�&2//(&7"
���+2:�'2�:(�86(�<285�,1)250$7,21"
���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("
���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"
���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"
���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"
���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("
���:+$7�$5(�<285�35,9$&<�5,*+76"
���&21752/6�)25�'2�127�75$&.�)($785(6
����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"
����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("
����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("
����+2:�&$1�<28�5(9,(:��83'$7(�25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

���:+$7�,1)250$7,21�'2�:(�&2//(&7"

3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�

���+2:�'2�:(�86(�<285�,1)250$7,21"

,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[

���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"

,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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35,9$&<�127,&(
/DVW�XSGDWHG�)HEUXDU\���������

7KDQN�\RX�IRU�FKRRVLQJ�WR�EH�SDUW�RI�RXU�FRPPXQLW\�DW�7ULSOH�&UHHN�/HDWKHU���&RPSDQ\����ZH����XV����RXU����:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�\RXU�SHUVRQDO
LQIRUPDWLRQ�DQG�\RXU�ULJKW�WR�SULYDF\��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKLV�SULYDF\�QRWLFH��RU�RXU�SUDFWLFHV�ZLWK�UHJDUGV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�
SOHDVH�FRQWDFW�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

:KHQ�\RX�YLVLW�RXU�ZHEVLWH�KWWS���ZZZ�WULSOHFUHHNOHDWKHU�FRP��WKH��:HEVLWH����DQG�PRUH�JHQHUDOO\��XVH�DQ\�RI�RXU�VHUYLFHV��WKH��6HUYLFHV���ZKLFK�LQFOXGH
WKH�:HEVLWH���ZH�DSSUHFLDWH�WKDW�\RX�DUH�WUXVWLQJ�XV�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\��,Q�WKLV�SULYDF\�QRWLFH��ZH�VHHN�WR
H[SODLQ�WR�\RX�LQ�WKH�FOHDUHVW�ZD\�SRVVLEOH�ZKDW�LQIRUPDWLRQ�ZH�FROOHFW��KRZ�ZH�XVH�LW�DQG�ZKDW�ULJKWV�\RX�KDYH�LQ�UHODWLRQ�WR�LW��:H�KRSH�\RX�WDNH�VRPH�WLPH�WR
UHDG�WKURXJK�LW�FDUHIXOO\��DV�LW�LV�LPSRUWDQW��,I�WKHUH�DUH�DQ\�WHUPV�LQ�WKLV�SULYDF\�QRWLFH�WKDW�\RX�GR�QRW�DJUHH�ZLWK��SOHDVH�GLVFRQWLQXH�XVH�RI�RXU�6HUYLFHV
LPPHGLDWHO\�

7KLV�SULYDF\�QRWLFH�DSSOLHV�WR�DOO�LQIRUPDWLRQ�FROOHFWHG�WKURXJK�RXU�6HUYLFHV��ZKLFK��DV�GHVFULEHG�DERYH��LQFOXGHV�RXU�:HEVLWH���DV�ZHOO�DV��DQ\�UHODWHG�VHUYLFHV�
VDOHV��PDUNHWLQJ�RU�HYHQWV�

3OHDVH�UHDG�WKLV�SULYDF\�QRWLFH�FDUHIXOO\�DV�LW�ZLOO�KHOS�\RX�XQGHUVWDQG�ZKDW�ZH�GR�ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

7$%/(�2)�&217(176

���:+$7�,1)250$7,21�'2�:(�&2//(&7"
���+2:�'2�:(�86(�<285�,1)250$7,21"
���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("
���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"
���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"
���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"
���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("
���:+$7�$5(�<285�35,9$&<�5,*+76"
���&21752/6�)25�'2�127�75$&.�)($785(6
����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"
����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("
����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("
����+2:�&$1�<28�5(9,(:��83'$7(�25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

���:+$7�,1)250$7,21�'2�:(�&2//(&7"

3HUVRQDO�LQIRUPDWLRQ�\RX�GLVFORVH�WR�XV

,Q�6KRUW�� :H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�YROXQWDULO\�SURYLGH�WR�XV�ZKHQ�\RX�UHJLVWHU�RQ�WKH�:HEVLWH��H[SUHVV�DQ�LQWHUHVW�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�XV�RU�RXU
SURGXFWV�DQG�6HUYLFHV��ZKHQ�\RX�SDUWLFLSDWH�LQ�DFWLYLWLHV�RQ�WKH�:HEVLWH�RU�RWKHUZLVH�ZKHQ�\RX�FRQWDFW�XV�

7KH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GHSHQGV�RQ�WKH�FRQWH[W�RI�\RXU�LQWHUDFWLRQV�ZLWK�XV�DQG�WKH�:HEVLWH��WKH�FKRLFHV�\RX�PDNH�DQG�WKH�SURGXFWV�DQG
IHDWXUHV�\RX�XVH��7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�PD\�LQFOXGH�WKH�IROORZLQJ�

3HUVRQDO�,QIRUPDWLRQ�3URYLGHG�E\�<RX��:H�FROOHFW�QDPHV��HPDLO�DGGUHVVHV��DQG�RWKHU�VLPLODU�LQIRUPDWLRQ�

$OO�SHUVRQDO�LQIRUPDWLRQ�WKDW�\RX�SURYLGH�WR�XV�PXVW�EH�WUXH��FRPSOHWH�DQG�DFFXUDWH��DQG�\RX�PXVW�QRWLI\�XV�RI�DQ\�FKDQJHV�WR�VXFK�SHUVRQDO�LQIRUPDWLRQ�

,QIRUPDWLRQ�DXWRPDWLFDOO\�FROOHFWHG

,Q�6KRUW�� 6RPH�LQIRUPDWLRQ�²�VXFK�DV�\RXU�,QWHUQHW�3URWRFRO��,3��DGGUHVV�DQG�RU�EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV�²�LV�FROOHFWHG�DXWRPDWLFDOO\�ZKHQ�\RX�YLVLW
RXU�:HEVLWH�

:H�DXWRPDWLFDOO\�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�ZKHQ�\RX�YLVLW��XVH�RU�QDYLJDWH�WKH�:HEVLWH��7KLV�LQIRUPDWLRQ�GRHV�QRW�UHYHDO�\RXU�VSHFLILF�LGHQWLW\��OLNH�\RXU�QDPH
RU�FRQWDFW�LQIRUPDWLRQ��EXW�PD\�LQFOXGH�GHYLFH�DQG�XVDJH�LQIRUPDWLRQ��VXFK�DV�\RXU�,3�DGGUHVV��EURZVHU�DQG�GHYLFH�FKDUDFWHULVWLFV��RSHUDWLQJ�V\VWHP��ODQJXDJH
SUHIHUHQFHV��UHIHUULQJ�85/V��GHYLFH�QDPH��FRXQWU\��ORFDWLRQ��LQIRUPDWLRQ�DERXW�KRZ�DQG�ZKHQ�\RX�XVH�RXU�:HEVLWH�DQG�RWKHU�WHFKQLFDO�LQIRUPDWLRQ��7KLV
LQIRUPDWLRQ�LV�SULPDULO\�QHHGHG�WR�PDLQWDLQ�WKH�VHFXULW\�DQG�RSHUDWLRQ�RI�RXU�:HEVLWH��DQG�IRU�RXU�LQWHUQDO�DQDO\WLFV�DQG�UHSRUWLQJ�SXUSRVHV�

/LNH�PDQ\�EXVLQHVVHV��ZH�DOVR�FROOHFW�LQIRUPDWLRQ�WKURXJK�FRRNLHV�DQG�VLPLODU�WHFKQRORJLHV�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�LQFOXGHV�

/RJ�DQG�8VDJH�'DWD��/RJ�DQG�XVDJH�GDWD�LV�VHUYLFH�UHODWHG��GLDJQRVWLF��XVDJH�DQG�SHUIRUPDQFH�LQIRUPDWLRQ�RXU�VHUYHUV�DXWRPDWLFDOO\�FROOHFW�ZKHQ�\RX

DFFHVV�RU�XVH�RXU�:HEVLWH�DQG�ZKLFK�ZH�UHFRUG�LQ�ORJ�ILOHV��'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV��WKLV�ORJ�GDWD�PD\�LQFOXGH�\RXU�,3�DGGUHVV��GHYLFH

LQIRUPDWLRQ��EURZVHU�W\SH�DQG�VHWWLQJV�DQG�LQIRUPDWLRQ�DERXW�\RXU�DFWLYLW\�LQ�WKH�:HEVLWH �VXFK�DV�WKH�GDWH�WLPH�VWDPSV�DVVRFLDWHG�ZLWK�\RXU�XVDJH�

SDJHV�DQG�ILOHV�YLHZHG��VHDUFKHV�DQG�RWKHU�DFWLRQV�\RX�WDNH�VXFK�DV�ZKLFK�IHDWXUHV�\RX�XVH���GHYLFH�HYHQW�LQIRUPDWLRQ��VXFK�DV�V\VWHP�DFWLYLW\��HUURU

UHSRUWV��VRPHWLPHV�FDOOHG�
FUDVK�GXPSV
��DQG�KDUGZDUH�VHWWLQJV��

'HYLFH�'DWD��:H�FROOHFW�GHYLFH�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�FRPSXWHU��SKRQH��WDEOHW�RU�RWKHU�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��'HSHQGLQJ

RQ�WKH�GHYLFH�XVHG��WKLV�GHYLFH�GDWD�PD\�LQFOXGH�LQIRUPDWLRQ�VXFK�DV�\RXU�,3�DGGUHVV��RU�SUR[\�VHUYHU���GHYLFH�DQG�DSSOLFDWLRQ�LGHQWLILFDWLRQ�QXPEHUV�

ORFDWLRQ��EURZVHU�W\SH��KDUGZDUH�PRGHO�,QWHUQHW�VHUYLFH�SURYLGHU�DQG�RU�PRELOH�FDUULHU��RSHUDWLQJ�V\VWHP�DQG�V\VWHP�FRQILJXUDWLRQ�LQIRUPDWLRQ�

/RFDWLRQ�'DWD��:H�FROOHFW�ORFDWLRQ�GDWD�VXFK�DV�LQIRUPDWLRQ�DERXW�\RXU�GHYLFH
V�ORFDWLRQ��ZKLFK�FDQ�EH�HLWKHU�SUHFLVH�RU�LPSUHFLVH��+RZ�PXFK�LQIRUPDWLRQ

ZH�FROOHFW�GHSHQGV�RQ�WKH�W\SH�DQG�VHWWLQJV�RI�WKH�GHYLFH�\RX�XVH�WR�DFFHVV�WKH�:HEVLWH��)RU�H[DPSOH��ZH�PD\�XVH�*36�DQG�RWKHU�WHFKQRORJLHV�WR�FROOHFW

JHRORFDWLRQ�GDWD�WKDW�WHOOV�XV�\RXU�FXUUHQW�ORFDWLRQ��EDVHG�RQ�\RXU�,3�DGGUHVV���<RX�FDQ�RSW�RXW�RI�DOORZLQJ�XV�WR�FROOHFW�WKLV�LQIRUPDWLRQ�HLWKHU�E\�UHIXVLQJ

DFFHVV�WR�WKH�LQIRUPDWLRQ�RU�E\�GLVDEOLQJ�\RXU�/RFDWLRQ�VHWWLQJ�RQ�\RXU�GHYLFH��1RWH�KRZHYHU��LI�\RX�FKRRVH�WR�RSW�RXW��\RX�PD\�QRW�EH�DEOH�WR�XVH�FHUWDLQ

DVSHFWV�RI�WKH�6HUYLFHV�

���+2:�'2�:(�86(�<285�,1)250$7,21"

,Q�6KRUW���:H�SURFHVV�\RXU�LQIRUPDWLRQ�IRU�SXUSRVHV�EDVHG�RQ�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��WKH�IXOILOOPHQW�RI�RXU�FRQWUDFW�ZLWK�\RX��FRPSOLDQFH�ZLWK�RXU�OHJDO
REOLJDWLRQV��DQG�RU�\RXU�FRQVHQW�

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�FROOHFWHG�YLD�RXU�:HEVLWH�IRU�D�YDULHW\�RI�EXVLQHVV�SXUSRVHV�GHVFULEHG�EHORZ��:H�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKHVH
SXUSRVHV�LQ�UHOLDQFH�RQ�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV��LQ�RUGHU�WR�HQWHU�LQWR�RU�SHUIRUP�D�FRQWUDFW�ZLWK�\RX��ZLWK�\RXU�FRQVHQW��DQG�RU�IRU�FRPSOLDQFH�ZLWK�RXU
OHJDO�REOLJDWLRQV��:H�LQGLFDWH�WKH�VSHFLILF�SURFHVVLQJ�JURXQGV�ZH�UHO\�RQ�QH[W�WR�HDFK�SXUSRVH�OLVWHG�EHORZ�

:H�XVH�WKH�LQIRUPDWLRQ�ZH�FROOHFW�RU�UHFHLYH�

7R�VHQG�\RX�PDUNHWLQJ�DQG�SURPRWLRQDO�FRPPXQLFDWLRQV��:H�DQG�RU�RXU�WKLUG�SDUW\�PDUNHWLQJ�SDUWQHUV�PD\�XVH�WKH�SHUVRQDO�LQIRUPDWLRQ�\RX�VHQG

WR�XV�IRU�RXU�PDUNHWLQJ�SXUSRVHV��LI�WKLV�LV�LQ�DFFRUGDQFH�ZLWK�\RXU�PDUNHWLQJ�SUHIHUHQFHV��)RU�H[DPSOH��ZKHQ�H[SUHVVLQJ�DQ�LQWHUHVW�LQ�REWDLQLQJ

LQIRUPDWLRQ�DERXW�XV�RU�RXU�:HEVLWH��VXEVFULELQJ�WR�PDUNHWLQJ�RU�RWKHUZLVH�FRQWDFWLQJ�XV��ZH�ZLOO�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��<RX�FDQ�RSW�RXW�RI

RXU�PDUNHWLQJ�HPDLOV�DW�DQ\�WLPH��VHH�WKH��:+$7�$5(�<285�35,9$&<�5,*+76��EHORZ��

'HOLYHU�WDUJHWHG�DGYHUWLVLQJ�WR�\RX��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�WR�GHYHORS�DQG�GLVSOD\�SHUVRQDOL]HG�FRQWHQW�DQG�DGYHUWLVLQJ��DQG�ZRUN�ZLWK�WKLUG

SDUWLHV�ZKR�GR�VR��WDLORUHG�WR�\RXU�LQWHUHVWV�DQG�RU�ORFDWLRQ�DQG�WR�PHDVXUH�LWV�HIIHFWLYHQHVV�

)RU�RWKHU�EXVLQHVV�SXUSRVHV��:H�PD\�XVH�\RXU�LQIRUPDWLRQ�IRU�RWKHU�EXVLQHVV�SXUSRVHV��VXFK�DV�GDWD�DQDO\VLV��LGHQWLI\LQJ�XVDJH�WUHQGV��GHWHUPLQLQJ

WKH�HIIHFWLYHQHVV�RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�WR�HYDOXDWH�DQG�LPSURYH�RXU�:HEVLWH��SURGXFWV��PDUNHWLQJ�DQG�\RXU�H[SHULHQFH��:H�PD\�XVH�DQG

VWRUH�WKLV�LQIRUPDWLRQ�LQ�DJJUHJDWHG�DQG�DQRQ\PL]HG�IRUP�VR�WKDW�LW�LV�QRW�DVVRFLDWHG�ZLWK�LQGLYLGXDO�HQG�XVHUV�DQG�GRHV�QRW�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�

:H�ZLOO�QRW�XVH�LGHQWLILDEOH�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�\RXU�FRQVHQW�

���:,//�<285�,1)250$7,21�%(�6+$5('�:,7+�$1<21("

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�\RXU�FRQVHQW��WR�FRPSO\�ZLWK�ODZV��WR�SURYLGH�\RX�ZLWK�VHUYLFHV��WR�SURWHFW�\RXU�ULJKWV��RU�WR�IXOILOO�EXVLQHVV�REOLJDWLRQV�

:H�PD\�SURFHVV�RU�VKDUH�\RXU�GDWD�WKDW�ZH�KROG�EDVHG�RQ�WKH�IROORZLQJ�OHJDO�EDVLV�

&RQVHQW��:H�PD\�SURFHVV�\RXU�GDWD�LI�\RX�KDYH�JLYHQ�XV�VSHFLILF�FRQVHQW�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�D�VSHFLILF�SXUSRVH�

/HJLWLPDWH�,QWHUHVWV��:H�PD\�SURFHVV�\RXU�GDWD�ZKHQ�LW�LV�UHDVRQDEO\�QHFHVVDU\�WR�DFKLHYH�RXU�OHJLWLPDWH�EXVLQHVV�LQWHUHVWV�

3HUIRUPDQFH�RI�D�&RQWUDFW��:KHUH�ZH�KDYH�HQWHUHG�LQWR�D�FRQWUDFW�ZLWK�\RX��ZH�PD\�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�WKH�WHUPV�RI�RXU

FRQWUDFW�

/HJDO�2EOLJDWLRQV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�DUH�OHJDOO\�UHTXLUHG�WR�GR�VR�LQ�RUGHU�WR�FRPSO\�ZLWK�DSSOLFDEOH�ODZ��JRYHUQPHQWDO

UHTXHVWV��D�MXGLFLDO�SURFHHGLQJ��FRXUW�RUGHU��RU�OHJDO�SURFHVV��VXFK�DV�LQ�UHVSRQVH�WR�D�FRXUW�RUGHU�RU�D�VXESRHQD��LQFOXGLQJ�LQ�UHVSRQVH�WR�SXEOLF

DXWKRULWLHV�WR�PHHW�QDWLRQDO�VHFXULW\�RU�ODZ�HQIRUFHPHQW�UHTXLUHPHQWV��

9LWDO�,QWHUHVWV��:H�PD\�GLVFORVH�\RXU�LQIRUPDWLRQ�ZKHUH�ZH�EHOLHYH�LW�LV�QHFHVVDU\�WR�LQYHVWLJDWH��SUHYHQW��RU�WDNH�DFWLRQ�UHJDUGLQJ�SRWHQWLDO�YLRODWLRQV�RI

RXU�SROLFLHV��VXVSHFWHG�IUDXG��VLWXDWLRQV�LQYROYLQJ�SRWHQWLDO�WKUHDWV�WR�WKH�VDIHW\�RI�DQ\�SHUVRQ�DQG�LOOHJDO�DFWLYLWLHV��RU�DV�HYLGHQFH�LQ�OLWLJDWLRQ�LQ�ZKLFK�ZH

DUH�LQYROYHG�

0RUH�VSHFLILFDOO\��ZH�PD\�QHHG�WR�SURFHVV�\RXU�GDWD�RU�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�

%XVLQHVV�7UDQVIHUV��:H�PD\�VKDUH�RU�WUDQVIHU�\RXU�LQIRUPDWLRQ�LQ�FRQQHFWLRQ�ZLWK��RU�GXULQJ�QHJRWLDWLRQV�RI��DQ\�PHUJHU��VDOH�RI�FRPSDQ\�DVVHWV�

ILQDQFLQJ��RU�DFTXLVLWLRQ�RI�DOO�RU�D�SRUWLRQ�RI�RXU�EXVLQHVV�WR�DQRWKHU�FRPSDQ\�

9HQGRUV��&RQVXOWDQWV�DQG�2WKHU�7KLUG�3DUW\�6HUYLFH�3URYLGHUV��:H�PD\�VKDUH�\RXU�GDWD�ZLWK�WKLUG�SDUW\�YHQGRUV��VHUYLFH�SURYLGHUV��FRQWUDFWRUV�RU

DJHQWV�ZKR�SHUIRUP�VHUYLFHV�IRU�XV�RU�RQ�RXU�EHKDOI�DQG�UHTXLUH�DFFHVV�WR�VXFK�LQIRUPDWLRQ�WR�GR�WKDW�ZRUN��([DPSOHV�LQFOXGH��SD\PHQW�SURFHVVLQJ��GDWD

DQDO\VLV��HPDLO�GHOLYHU\��KRVWLQJ�VHUYLFHV��FXVWRPHU�VHUYLFH�DQG�PDUNHWLQJ�HIIRUWV��:H�PD\�DOORZ�VHOHFWHG�WKLUG�SDUWLHV�WR�XVH�WUDFNLQJ�WHFKQRORJ\�RQ�WKH

:HEVLWH��ZKLFK�ZLOO�HQDEOH�WKHP�WR�FROOHFW�GDWD�RQ�RXU�EHKDOI�DERXW�KRZ�\RX�LQWHUDFW�ZLWK�RXU�:HEVLWH�RYHU�WLPH��7KLV�LQIRUPDWLRQ�PD\�EH�XVHG�WR��DPRQJ

RWKHU�WKLQJV��DQDO\]H�DQG�WUDFN�GDWD��GHWHUPLQH�WKH�SRSXODULW\�RI�FHUWDLQ�FRQWHQW��SDJHV�RU�IHDWXUHV��DQG�EHWWHU�XQGHUVWDQG�RQOLQH�DFWLYLW\��8QOHVV

GHVFULEHG�LQ�WKLV�QRWLFH��ZH�GR�QRW�VKDUH��VHOO��UHQW�RU�WUDGH�DQ\�RI�\RXU�LQIRUPDWLRQ�ZLWK�WKLUG�SDUWLHV�IRU�WKHLU�SURPRWLRQDO�SXUSRVHV�

���:+2�:,//�<285�,1)250$7,21�%(�6+$5('�:,7+"

,Q�6KRUW���:H�RQO\�VKDUH�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV�

:H�RQO\�VKDUH�DQG�GLVFORVH�\RXU�LQIRUPDWLRQ�ZLWK�WKH�IROORZLQJ�WKLUG�SDUWLHV��:H�KDYH�FDWHJRUL]HG�HDFK�SDUW\�VR�WKDW�\RX�PD\�EH�HDVLO\�XQGHUVWDQG�WKH�SXUSRVH
RI�RXU�GDWD�FROOHFWLRQ�DQG�SURFHVVLQJ�SUDFWLFHV��,I�ZH�KDYH�SURFHVVHG�\RXU�GDWD�EDVHG�RQ�\RXU�FRQVHQW�DQG�\RX�ZLVK�WR�UHYRNH�\RXU�FRQVHQW��SOHDVH�FRQWDFW�XV
XVLQJ�WKH�FRQWDFW�GHWDLOV�SURYLGHG�LQ�WKH�VHFWLRQ�EHORZ�WLWOHG��+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("��

&RPPXQLFDWH�DQG�&KDW�ZLWK�8VHUV

0DLO&KLPS

,QYRLFH�DQG�%LOOLQJ

&RLQEDVH� 3D\3DO�DQG�6WULSH

5HWDUJHWLQJ�3ODWIRUPV

)DFHERRN�&XVWRP�$XGLHQFH� )DFHERRN�5HPDUNHWLQJ� *RRJOH�$GV�5HPDUNHWLQJ�DQG�*RRJOH�$QDO\WLFV�5HPDUNHWLQJ

6RFLDO�0HGLD�6KDULQJ�DQG�$GYHUWLVLQJ

)DFHERRN�DGYHUWLVLQJ

:HE�DQG�0RELOH�$QDO\WLFV

*RRJOH�$QDO\WLFV

:HEVLWH�+RVWLQJ

:L[

���'2�:(�86(�&22.,(6�$1'�27+(5�75$&.,1*�7(&+12/2*,(6"

,Q�6KRUW���:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�DQG�VWRUH�\RXU�LQIRUPDWLRQ�

:H�PD\�XVH�FRRNLHV�DQG�VLPLODU�WUDFNLQJ�WHFKQRORJLHV��OLNH�ZHE�EHDFRQV�DQG�SL[HOV��WR�DFFHVV�RU�VWRUH�LQIRUPDWLRQ��6SHFLILF�LQIRUPDWLRQ�DERXW�KRZ�ZH�XVH�VXFK
WHFKQRORJLHV�DQG�KRZ�\RX�FDQ�UHIXVH�FHUWDLQ�FRRNLHV�LV�VHW�RXW�LQ�RXU�&RRNLH�1RWLFH�

���+2:�/21*�'2�:(�.((3�<285�,1)250$7,21"

,Q�6KRUW���:H�NHHS�\RXU�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�IXOILOO�WKH�SXUSRVHV�RXWOLQHG�LQ�WKLV�SULYDF\�QRWLFH�XQOHVV�RWKHUZLVH�UHTXLUHG�E\�ODZ�

:H�ZLOO�RQO\�NHHS�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�LW�LV�QHFHVVDU\�IRU�WKH�SXUSRVHV�VHW�RXW�LQ�WKLV�SULYDF\�QRWLFH��XQOHVV�D�ORQJHU�UHWHQWLRQ�SHULRG�LV
UHTXLUHG�RU�SHUPLWWHG�E\�ODZ��VXFK�DV�WD[��DFFRXQWLQJ�RU�RWKHU�OHJDO�UHTXLUHPHQWV���1R�SXUSRVH�LQ�WKLV�QRWLFH�ZLOO�UHTXLUH�XV�NHHSLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU
ORQJHU�WKDQ�WKH�SHULRG�RI�WLPH�LQ�ZKLFK�XVHUV�KDYH�DQ�DFFRXQW�ZLWK�XV�

:KHQ�ZH�KDYH�QR�RQJRLQJ�OHJLWLPDWH�EXVLQHVV�QHHG�WR�SURFHVV�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�HLWKHU�GHOHWH�RU�DQRQ\PL]H�VXFK�LQIRUPDWLRQ��RU��LI�WKLV�LV�QRW
SRVVLEOH��IRU�H[DPSOH��EHFDXVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KDV�EHHQ�VWRUHG�LQ�EDFNXS�DUFKLYHV���WKHQ�ZH�ZLOO�VHFXUHO\�VWRUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQG�LVRODWH
LW�IURP�DQ\�IXUWKHU�SURFHVVLQJ�XQWLO�GHOHWLRQ�LV�SRVVLEOH�

���+2:�'2�:(�.((3�<285�,1)250$7,21�6$)("

,Q�6KRUW���:H�DLP�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�D�V\VWHP�RI�RUJDQL]DWLRQDO�DQG�WHFKQLFDO�VHFXULW\�PHDVXUHV�

:H�KDYH�LPSOHPHQWHG�DSSURSULDWH�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�VHFXULW\�PHDVXUHV�GHVLJQHG�WR�SURWHFW�WKH�VHFXULW\�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV�
+RZHYHU��GHVSLWH�RXU�VDIHJXDUGV�DQG�HIIRUWV�WR�VHFXUH�\RXU�LQIRUPDWLRQ��QR�HOHFWURQLF�WUDQVPLVVLRQ�RYHU�WKH�,QWHUQHW�RU�LQIRUPDWLRQ�VWRUDJH�WHFKQRORJ\�FDQ�EH
JXDUDQWHHG�WR�EH������VHFXUH��VR�ZH�FDQQRW�SURPLVH�RU�JXDUDQWHH�WKDW�KDFNHUV��F\EHUFULPLQDOV��RU�RWKHU�XQDXWKRUL]HG�WKLUG�SDUWLHV�ZLOO�QRW�EH�DEOH�WR�GHIHDW
RXU�VHFXULW\��DQG�LPSURSHUO\�FROOHFW��DFFHVV��VWHDO��RU�PRGLI\�\RXU�LQIRUPDWLRQ��$OWKRXJK�ZH�ZLOO�GR�RXU�EHVW�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WUDQVPLVVLRQ�RI
SHUVRQDO�LQIRUPDWLRQ�WR�DQG�IURP�RXU�:HEVLWH�LV�DW�\RXU�RZQ�ULVN��<RX�VKRXOG�RQO\�DFFHVV�WKH�:HEVLWH�ZLWKLQ�D�VHFXUH�HQYLURQPHQW�

���:+$7�$5(�<285�35,9$&<�5,*+76"

,Q�6KRUW� <RX�PD\�UHYLHZ��FKDQJH��RU�WHUPLQDWH�\RXU�DFFRXQW�DW�DQ\�WLPH�

,I�\RX�DUH�D�UHVLGHQW�LQ�WKH�(XURSHDQ�(FRQRPLF�$UHD�DQG�\RX�EHOLHYH�ZH�DUH�XQODZIXOO\�SURFHVVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��\RX�DOVR�KDYH�WKH�ULJKW�WR
FRPSODLQ�WR�\RXU�ORFDO�GDWD�SURWHFWLRQ�VXSHUYLVRU\�DXWKRULW\��<RX�FDQ�ILQG�WKHLU�FRQWDFW�GHWDLOV�KHUH��KWWS���HF�HXURSD�HX�MXVWLFH�GDWD�
SURWHFWLRQ�ERGLHV�DXWKRULWLHV�LQGH[BHQ�KWP�

,I�\RX�DUH�D�UHVLGHQW�LQ�6ZLW]HUODQG��WKH�FRQWDFW�GHWDLOV�IRU�WKH�GDWD�SURWHFWLRQ�DXWKRULWLHV�DUH�DYDLODEOH�KHUH��KWWSV���ZZZ�HGRHE�DGPLQ�FK�HGRHE�HQ�KRPH�KWPO�

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�\RXU�SULYDF\�ULJKWV��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�

$FFRXQW�,QIRUPDWLRQ

,I�\RX�ZRXOG�DW�DQ\�WLPH�OLNH�WR�UHYLHZ�RU�FKDQJH�WKH�LQIRUPDWLRQ�LQ�\RXU�DFFRXQW�RU�WHUPLQDWH�\RXU�DFFRXQW��\RX�FDQ�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

8SRQ�\RXU�UHTXHVW�WR�WHUPLQDWH�\RXU�DFFRXQW��ZH�ZLOO�GHDFWLYDWH�RU�GHOHWH�\RXU�DFFRXQW�DQG�LQIRUPDWLRQ�IURP�RXU�DFWLYH�GDWDEDVHV��+RZHYHU��ZH�PD\�UHWDLQ�VRPH
LQIRUPDWLRQ�LQ�RXU�ILOHV�WR�SUHYHQW�IUDXG��WURXEOHVKRRW�SUREOHPV��DVVLVW�ZLWK�DQ\�LQYHVWLJDWLRQV��HQIRUFH�RXU�7HUPV�RI�8VH�DQG�RU�FRPSO\�ZLWK�DSSOLFDEOH�OHJDO
UHTXLUHPHQWV�

&RRNLHV�DQG�VLPLODU�WHFKQRORJLHV��0RVW�:HE�EURZVHUV�DUH�VHW�WR�DFFHSW�FRRNLHV�E\�GHIDXOW��,I�\RX�SUHIHU��\RX�FDQ�XVXDOO\�FKRRVH�WR�VHW�\RXU�EURZVHU�WR
UHPRYH�FRRNLHV�DQG�WR�UHMHFW�FRRNLHV��,I�\RX�FKRRVH�WR�UHPRYH�FRRNLHV�RU�UHMHFW�FRRNLHV��WKLV�FRXOG�DIIHFW�FHUWDLQ�IHDWXUHV�RU�VHUYLFHV�RI�RXU�:HEVLWH��7R�RSW�RXW
RI�LQWHUHVW�EDVHG�DGYHUWLVLQJ�E\�DGYHUWLVHUV�RQ�RXU�:HEVLWH�YLVLW�KWWS���ZZZ�DERXWDGV�LQIR�FKRLFHV��

2SWLQJ�RXW�RI�HPDLO�PDUNHWLQJ��<RX�FDQ�XQVXEVFULEH�IURP�RXU�PDUNHWLQJ�HPDLO�OLVW�DW�DQ\�WLPH�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�HPDLOV�WKDW�ZH�VHQG�RU
E\�FRQWDFWLQJ�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ��<RX�ZLOO�WKHQ�EH�UHPRYHG�IURP�WKH�PDUNHWLQJ�HPDLO�OLVW�²�KRZHYHU��ZH�PD\�VWLOO�FRPPXQLFDWH�ZLWK�\RX��IRU
H[DPSOH�WR�VHQG�\RX�VHUYLFH�UHODWHG�HPDLOV�WKDW�DUH�QHFHVVDU\�IRU�WKH�DGPLQLVWUDWLRQ�DQG�XVH�RI�\RXU�DFFRXQW��WR�UHVSRQG�WR�VHUYLFH�UHTXHVWV��RU�IRU�RWKHU�QRQ�
PDUNHWLQJ�SXUSRVHV��7R�RWKHUZLVH�RSW�RXW��\RX�PD\�

&RQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�

���&21752/6�)25�'2�127�75$&.�)($785(6

0RVW�ZHE�EURZVHUV�DQG�VRPH�PRELOH�RSHUDWLQJ�V\VWHPV�DQG�PRELOH�DSSOLFDWLRQV�LQFOXGH�D�'R�1RW�7UDFN���'17���IHDWXUH�RU�VHWWLQJ�\RX�FDQ�DFWLYDWH�WR�VLJQDO
\RXU�SULYDF\�SUHIHUHQFH�QRW�WR�KDYH�GDWD�DERXW�\RXU�RQOLQH�EURZVLQJ�DFWLYLWLHV�PRQLWRUHG�DQG�FROOHFWHG��$W�WKLV�VWDJH�QR�XQLIRUP�WHFKQRORJ\�VWDQGDUG�IRU
UHFRJQL]LQJ�DQG�LPSOHPHQWLQJ�'17�VLJQDOV�KDV�EHHQ�ILQDOL]HG��$V�VXFK��ZH�GR�QRW�FXUUHQWO\�UHVSRQG�WR�'17�EURZVHU�VLJQDOV�RU�DQ\�RWKHU�PHFKDQLVP�WKDW
DXWRPDWLFDOO\�FRPPXQLFDWHV�\RXU�FKRLFH�QRW�WR�EH�WUDFNHG�RQOLQH��,I�D�VWDQGDUG�IRU�RQOLQH�WUDFNLQJ�LV�DGRSWHG�WKDW�ZH�PXVW�IROORZ�LQ�WKH�IXWXUH��ZH�ZLOO�LQIRUP�\RX
DERXW�WKDW�SUDFWLFH�LQ�D�UHYLVHG�YHUVLRQ�RI�WKLV�SULYDF\�QRWLFH�

����'2�&$/,)251,$�5(6,'(176�+$9(�63(&,),&�35,9$&<�5,*+76"

,Q�6KRUW���<HV��LI�\RX�DUH�D�UHVLGHQW�RI�&DOLIRUQLD��\RX�DUH�JUDQWHG�VSHFLILF�ULJKWV�UHJDUGLQJ�DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

&DOLIRUQLD�&LYLO�&RGH�6HFWLRQ����������DOVR�NQRZQ�DV�WKH��6KLQH�7KH�/LJKW��ODZ��SHUPLWV�RXU�XVHUV�ZKR�DUH�&DOLIRUQLD�UHVLGHQWV�WR�UHTXHVW�DQG�REWDLQ�IURP�XV�
RQFH�D�\HDU�DQG�IUHH�RI�FKDUJH��LQIRUPDWLRQ�DERXW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ��LI�DQ\��ZH�GLVFORVHG�WR�WKLUG�SDUWLHV�IRU�GLUHFW�PDUNHWLQJ�SXUSRVHV�DQG�WKH
QDPHV�DQG�DGGUHVVHV�RI�DOO�WKLUG�SDUWLHV�ZLWK�ZKLFK�ZH�VKDUHG�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�LPPHGLDWHO\�SUHFHGLQJ�FDOHQGDU�\HDU��,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW
DQG�ZRXOG�OLNH�WR�PDNH�VXFK�D�UHTXHVW��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�WR�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ�

,I�\RX�DUH�XQGHU����\HDUV�RI�DJH��UHVLGH�LQ�&DOLIRUQLD��DQG�KDYH�D�UHJLVWHUHG�DFFRXQW�ZLWK�WKH�:HEVLWH��\RX�KDYH�WKH�ULJKW�WR�UHTXHVW�UHPRYDO�RI�XQZDQWHG�GDWD
WKDW�\RX�SXEOLFO\�SRVW�RQ�WKH�:HEVLWH��7R�UHTXHVW�UHPRYDO�RI�VXFK�GDWD��SOHDVH�FRQWDFW�XV�XVLQJ�WKH�FRQWDFW�LQIRUPDWLRQ�SURYLGHG�EHORZ��DQG�LQFOXGH�WKH�HPDLO
DGGUHVV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�D�VWDWHPHQW�WKDW�\RX�UHVLGH�LQ�&DOLIRUQLD��:H�ZLOO�PDNH�VXUH�WKH�GDWD�LV�QRW�SXEOLFO\�GLVSOD\HG�RQ�WKH�:HEVLWH��EXW
SOHDVH�EH�DZDUH�WKDW�WKH�GDWD�PD\�QRW�EH�FRPSOHWHO\�RU�FRPSUHKHQVLYHO\�UHPRYHG�IURP�DOO�RXU�V\VWHPV��H�J��EDFNXSV��HWF���

&&3$�3ULYDF\�1RWLFH

7KH�&DOLIRUQLD�&RGH�RI�5HJXODWLRQV�GHILQHV�D��UHVLGHQW��DV�

����HYHU\�LQGLYLGXDO�ZKR�LV�LQ�WKH�6WDWH�RI�&DOLIRUQLD�IRU�RWKHU�WKDQ�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH�DQG
����HYHU\�LQGLYLGXDO�ZKR�LV�GRPLFLOHG�LQ�WKH�6WDWH�RI�&DOLIRUQLD�ZKR�LV�RXWVLGH�WKH�6WDWH�RI�&DOLIRUQLD�IRU�D�WHPSRUDU\�RU�WUDQVLWRU\�SXUSRVH

$OO�RWKHU�LQGLYLGXDOV�DUH�GHILQHG�DV��QRQ�UHVLGHQWV��

,I�WKLV�GHILQLWLRQ�RI��UHVLGHQW��DSSOLHV�WR�\RX��ZH�PXVW�DGKHUH�WR�FHUWDLQ�ULJKWV�DQG�REOLJDWLRQV�UHJDUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�

:KDW�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�GR�ZH�FROOHFW"

:H�KDYH�FROOHFWHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SDVW�WZHOYH������PRQWKV�

&DWHJRU\ ([DPSOHV &ROOHFWHG

$��,GHQWLILHUV
&RQWDFW�GHWDLOV��VXFK�DV�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU�PRELOH
FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU��,QWHUQHW�3URWRFRO
DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH

12

%��3HUVRQDO�LQIRUPDWLRQ�FDWHJRULHV�OLVWHG�LQ�WKH
&DOLIRUQLD�&XVWRPHU�5HFRUGV�VWDWXWH

1DPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW��HPSOR\PHQW�KLVWRU\�DQG
ILQDQFLDO�LQIRUPDWLRQ

<(6

&��3URWHFWHG�FODVVLILFDWLRQ�FKDUDFWHULVWLFV�XQGHU
&DOLIRUQLD�RU�IHGHUDO�ODZ

*HQGHU�DQG�GDWH�RI�ELUWK 12

'��&RPPHUFLDO�LQIRUPDWLRQ
7UDQVDFWLRQ�LQIRUPDWLRQ��SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV�DQG�SD\PHQW
LQIRUPDWLRQ

12

(��%LRPHWULF�LQIRUPDWLRQ )LQJHUSULQWV�DQG�YRLFHSULQWV 12

)��,QWHUQHW�RU�RWKHU�VLPLODU�QHWZRUN�DFWLYLW\
%URZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG�LQWHUDFWLRQV
ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV�DQG�DGYHUWLVHPHQWV 12

*��*HRORFDWLRQ�GDWD 'HYLFH�ORFDWLRQ 12

+��$XGLR��HOHFWURQLF��YLVXDO��WKHUPDO��ROIDFWRU\��RU
VLPLODU�LQIRUPDWLRQ

,PDJHV�DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU
EXVLQHVV�DFWLYLWLHV

12

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ
%XVLQHVV�FRQWDFW�GHWDLOV�LQ�RUGHU�WR�SURYLGH�\RX�RXU�VHUYLFHV�DW�D�EXVLQHVV�OHYHO�
MRE�WLWOH�DV�ZHOO�DV�ZRUN�KLVWRU\�DQG�SURIHVVLRQDO�TXDOLILFDWLRQV�LI�\RX�DSSO\�IRU�D
MRE�ZLWK�XV

12

-��(GXFDWLRQ�,QIRUPDWLRQ 6WXGHQW�UHFRUGV�DQG�GLUHFWRU\�LQIRUPDWLRQ 12

.��,QIHUHQFHV�GUDZQ�IURP�RWKHU�SHUVRQDO�LQIRUPDWLRQ
,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR
FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO¶V�SUHIHUHQFHV�DQG
FKDUDFWHULVWLFV

<(6

:H�PD\�DOVR�FROOHFW�RWKHU�SHUVRQDO�LQIRUPDWLRQ�RXWVLGH�RI�WKHVH�FDWHJRULHV�LQVWDQFHV�ZKHUH�\RX�LQWHUDFW�ZLWK�XV�LQ�SHUVRQ��RQOLQH��RU�E\�SKRQH�RU�PDLO�LQ�WKH
FRQWH[W�RI�

5HFHLYLQJ�KHOS�WKURXJK�RXU�FXVWRPHU�VXSSRUW�FKDQQHOV�

3DUWLFLSDWLRQ�LQ�FXVWRPHU�VXUYH\V�RU�FRQWHVWV��DQG

)DFLOLWDWLRQ�LQ�WKH�GHOLYHU\�RI�RXU�6HUYLFHV�DQG�WR�UHVSRQG�WR�\RXU�LQTXLULHV�

+RZ�GR�ZH�XVH�DQG�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ"

7ULSOH�&UHHN�/HDWKHU�FROOHFWV�DQG�VKDUHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WKURXJK�

7DUJHWLQJ�FRRNLHV�0DUNHWLQJ�FRRNLHV

6RFLDO�PHGLD�FRRNLHV

%HDFRQV�3L[HOV�7DJV

0RUH�LQIRUPDWLRQ�DERXW�RXU�GDWD�FROOHFWLRQ�DQG�VKDULQJ�SUDFWLFHV�FDQ�EH�IRXQG�LQ�WKLV�SULYDF\�QRWLFH�

<RX�PD\�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW�

,I�\RX�DUH�XVLQJ�DQ�DXWKRUL]HG�DJHQW�WR�H[HUFLVH�\RXU�ULJKW�WR�RSW�RXW�ZH�PD\�GHQ\�D�UHTXHVW�LI�WKH�DXWKRUL]HG�DJHQW�GRHV�QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ
YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�

:LOO�\RXU�LQIRUPDWLRQ�EH�VKDUHG�ZLWK�DQ\RQH�HOVH"

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�VHUYLFH�SURYLGHUV�SXUVXDQW�WR�D�ZULWWHQ�FRQWUDFW�EHWZHHQ�XV�DQG�HDFK�VHUYLFH�SURYLGHU��(DFK�VHUYLFH
SURYLGHU�LV�D�IRU�SURILW�HQWLW\�WKDW�SURFHVVHV�WKH�LQIRUPDWLRQ�RQ�RXU�EHKDOI�

7KH�FXUUHQW�OLVW�RI�RXU�VHUYLFH�SURYLGHUV�FDQ�EH�IRXQG�LQ�EHORZ�

:H�PD\�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�RXU�RZQ�EXVLQHVV�SXUSRVHV��VXFK�DV�IRU�XQGHUWDNLQJ�LQWHUQDO�UHVHDUFK�IRU�WHFKQRORJLFDO�GHYHORSPHQW�DQG
GHPRQVWUDWLRQ��7KLV�LV�QRW�FRQVLGHUHG�WR�EH��VHOOLQJ��RI�\RXU�SHUVRQDO�GDWD�

7ULSOH�&UHHN�/HDWKHU�KDV�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�LQ�WKH�SUHFHGLQJ�WZHOYH
�����PRQWKV�

&DWHJRU\�%��3HUVRQDO�LQIRUPDWLRQ��DV�GHILQHG�LQ�WKH�&DOLIRUQLD�&XVWRPHU�5HFRUGV�ODZ��VXFK�DV�\RXU�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&DWHJRU\�.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG�DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ�LQGLYLGXDO
V

SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

7KH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�ZH�GLVFORVHG�SHUVRQDO�LQIRUPDWLRQ�IRU�D�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�FDQ�EH�IRXQG�XQGHU��:+2�:,//�<285
,1)250$7,21�%(�6+$5('�:,7+"��

<RXU�ULJKWV�ZLWK�UHVSHFW�WR�\RXU�SHUVRQDO�GDWD

5LJKW�WR�UHTXHVW�GHOHWLRQ�RI�WKH�GDWD���5HTXHVW�WR�GHOHWH

<RX�FDQ�DVN�IRU�WKH�GHOHWLRQ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��,I�\RX�DVN�XV�WR�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�UHVSHFW�\RXU�UHTXHVW�DQG�GHOHWH�\RXU
SHUVRQDO�LQIRUPDWLRQ��VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�SURYLGHG�E\�ODZ��VXFK�DV��EXW�QRW�OLPLWHG�WR��WKH�H[HUFLVH�E\�DQRWKHU�FRQVXPHU�RI�KLV�RU�KHU�ULJKW�WR�IUHH
VSHHFK��RXU�FRPSOLDQFH�UHTXLUHPHQWV�UHVXOWLQJ�IURP�D�OHJDO�REOLJDWLRQ�RU�DQ\�SURFHVVLQJ�WKDW�PD\�EH�UHTXLUHG�WR�SURWHFW�DJDLQVW�LOOHJDO�DFWLYLWLHV�

5LJKW�WR�EH�LQIRUPHG���5HTXHVW�WR�NQRZ

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��\RX�KDYH�D�ULJKW�WR�NQRZ�

ZKHWKHU�ZH�FROOHFW�DQG�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�

WKH�SXUSRVHV�IRU�ZKLFK�WKH�FROOHFWHG�SHUVRQDO�LQIRUPDWLRQ�LV�XVHG�

ZKHWKHU�ZH�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�

WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH�

WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�WR�ZKRP�WKH�SHUVRQDO�LQIRUPDWLRQ�ZDV�VROG�RU�GLVFORVHG�IRU�D�EXVLQHVV�SXUSRVH��DQG

WKH�EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�RU�VHOOLQJ�SHUVRQDO�LQIRUPDWLRQ�

,Q�DFFRUGDQFH�ZLWK�DSSOLFDEOH�ODZ��ZH�DUH�QRW�REOLJDWHG�WR�SURYLGH�RU�GHOHWH�FRQVXPHU�LQIRUPDWLRQ�WKDW�LV�GH�LGHQWLILHG�LQ�UHVSRQVH�WR�D�FRQVXPHU�UHTXHVW�RU�WR
UH�LGHQWLI\�LQGLYLGXDO�GDWD�WR�YHULI\�D�FRQVXPHU�UHTXHVW�

5LJKW�WR�1RQ�'LVFULPLQDWLRQ�IRU�WKH�([HUFLVH�RI�D�&RQVXPHU¶V�3ULYDF\�5LJKWV

:H�ZLOO�QRW�GLVFULPLQDWH�DJDLQVW�\RX�LI�\RX�H[HUFLVH�\RXU�SULYDF\�ULJKWV�

9HULILFDWLRQ�SURFHVV

8SRQ�UHFHLYLQJ�\RXU�UHTXHVW��ZH�ZLOO�QHHG�WR�YHULI\�\RXU�LGHQWLW\�WR�GHWHUPLQH�\RX�DUH�WKH�VDPH�SHUVRQ�DERXW�ZKRP�ZH�KDYH�WKH�LQIRUPDWLRQ�LQ�RXU�V\VWHP�
7KHVH�YHULILFDWLRQ�HIIRUWV�UHTXLUH�XV�WR�DVN�\RX�WR�SURYLGH�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�LW�ZLWK�LQIRUPDWLRQ�\RX�KDYH�SUHYLRXVO\�SURYLGHG�XV��)RU�LQVWDQFH�
GHSHQGLQJ�RQ�WKH�W\SH�RI�UHTXHVW�\RX�VXEPLW��ZH�PD\�DVN�\RX�WR�SURYLGH�FHUWDLQ�LQIRUPDWLRQ�VR�WKDW�ZH�FDQ�PDWFK�WKH�LQIRUPDWLRQ�\RX�SURYLGH�ZLWK�WKH
LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�RQ�ILOH��RU�ZH�PD\�FRQWDFW�\RX�WKURXJK�D�FRPPXQLFDWLRQ�PHWKRG��H�J��SKRQH�RU�HPDLO��WKDW�\RX�KDYH�SUHYLRXVO\�SURYLGHG�WR�XV��:H
PD\�DOVR�XVH�RWKHU�YHULILFDWLRQ�PHWKRGV�DV�WKH�FLUFXPVWDQFHV�GLFWDWH�

:H�ZLOO�RQO\�XVH�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�LQ�\RXU�UHTXHVW�WR�YHULI\�\RXU�LGHQWLW\�RU�DXWKRULW\�WR�PDNH�WKH�UHTXHVW��7R�WKH�H[WHQW�SRVVLEOH��ZH�ZLOO�DYRLG
UHTXHVWLQJ�DGGLWLRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVHV�RI�YHULILFDWLRQ��,I��KRZHYHU��ZH�FDQQRW�YHULI\�\RXU�LGHQWLW\�IURP�WKH�LQIRUPDWLRQ�DOUHDG\�PDLQWDLQHG�E\
XV��ZH�PD\�UHTXHVW�WKDW�\RX�SURYLGH�DGGLWLRQDO�LQIRUPDWLRQ�IRU�WKH�SXUSRVHV�RI�YHULI\LQJ�\RXU�LGHQWLW\��DQG�IRU�VHFXULW\�RU�IUDXG�SUHYHQWLRQ�SXUSRVHV��:H�ZLOO
GHOHWH�VXFK�DGGLWLRQDOO\�SURYLGHG�LQIRUPDWLRQ�DV�VRRQ�DV�ZH�ILQLVK�YHULI\LQJ�\RX�

2WKHU�SULYDF\�ULJKWV

\RX�PD\�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�SHUVRQDO�GDWD

\RX�PD\�UHTXHVW�FRUUHFWLRQ�RI�\RXU�SHUVRQDO�GDWD�LI�LW�LV�LQFRUUHFW�RU�QR�ORQJHU�UHOHYDQW��RU�DVN�WR�UHVWULFW�WKH�SURFHVVLQJ�RI�WKH�GDWD

\RX�FDQ�GHVLJQDWH�DQ�DXWKRUL]HG�DJHQW�WR�PDNH�D�UHTXHVW�XQGHU�WKH�&&3$�RQ�\RXU�EHKDOI��:H�PD\�GHQ\�D�UHTXHVW�IURP�DQ�DXWKRUL]HG�DJHQW�WKDW�GRHV

QRW�VXEPLW�SURRI�WKDW�WKH\�KDYH�EHHQ�YDOLGO\�DXWKRUL]HG�WR�DFW�RQ�\RXU�EHKDOI�LQ�DFFRUGDQFH�ZLWK�WKH�&&3$�

\RX�PD\�UHTXHVW�WR�RSW�RXW�IURP�IXWXUH�VHOOLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��8SRQ�UHFHLYLQJ�D�UHTXHVW�WR�RSW�RXW��ZH�ZLOO�DFW�XSRQ�WKH

UHTXHVW�DV�VRRQ�DV�IHDVLEO\�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�WKH�UHTXHVW�VXEPLVVLRQ�

7R�H[HUFLVH�WKHVH�ULJKWV��\RX�FDQ�FRQWDFW�XV�E\�HPDLO�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP��RU�E\�UHIHUULQJ�WR�WKH�FRQWDFW�GHWDLOV�DW�WKH�ERWWRP�RI�WKLV�GRFXPHQW��,I
\RX�KDYH�D�FRPSODLQW�DERXW�KRZ�ZH�KDQGOH�\RXU�GDWD��ZH�ZRXOG�OLNH�WR�KHDU�IURP�\RX�

����'2�:(�0$.(�83'$7(6�72�7+,6�127,&("

,Q�6KRUW���<HV��ZH�ZLOO�XSGDWH�WKLV�QRWLFH�DV�QHFHVVDU\�WR�VWD\�FRPSOLDQW�ZLWK�UHOHYDQW�ODZV�

:H�PD\�XSGDWH�WKLV�SULYDF\�QRWLFH�IURP�WLPH�WR�WLPH��7KH�XSGDWHG�YHUVLRQ�ZLOO�EH�LQGLFDWHG�E\�DQ�XSGDWHG��5HYLVHG��GDWH�DQG�WKH�XSGDWHG�YHUVLRQ�ZLOO�EH
HIIHFWLYH�DV�VRRQ�DV�LW�LV�DFFHVVLEOH��,I�ZH�PDNH�PDWHULDO�FKDQJHV�WR�WKLV�SULYDF\�QRWLFH��ZH�PD\�QRWLI\�\RX�HLWKHU�E\�SURPLQHQWO\�SRVWLQJ�D�QRWLFH�RI�VXFK�FKDQJHV
RU�E\�GLUHFWO\�VHQGLQJ�\RX�D�QRWLILFDWLRQ��:H�HQFRXUDJH�\RX�WR�UHYLHZ�WKLV�SULYDF\�QRWLFH�IUHTXHQWO\�WR�EH�LQIRUPHG�RI�KRZ�ZH�DUH�SURWHFWLQJ�\RXU�LQIRUPDWLRQ�

����+2:�&$1�<28�&217$&7�86�$%287�7+,6�127,&("

,I�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV�DERXW�WKLV�QRWLFH��\RX�PD\�HPDLO�XV�DW�WULSOHFUHHNOHDWKHU#JPDLO�FRP�RU�E\�SRVW�WR�

7ULSOH�&UHHN�/HDWKHU
BBBBBBBBBB
:LQGHUPHUH��)/ �����
8QLWHG�6WDWHV

����+2:�&$1�<28�5(9,(:��83'$7(��25�'(/(7(�7+(�'$7$�:(�&2//(&7�)520�<28"

%DVHG�RQ�WKH�DSSOLFDEOH�ODZV�RI�\RXU�FRXQWU\��\RX�PD\�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�IURP�\RX��FKDQJH�WKDW�LQIRUPDWLRQ�
RU�GHOHWH�LW�LQ�VRPH�FLUFXPVWDQFHV��7R�UHTXHVW�WR�UHYLHZ��XSGDWH��RU�GHOHWH�\RXU�SHUVRQDO�LQIRUPDWLRQ��SOHDVH�VXEPLW�D�UHTXHVW�IRUP�E\�FOLFNLQJ�KHUH��:H�ZLOO
UHVSRQG�WR�\RXU�UHTXHVW�ZLWKLQ����GD\V�

7KLV�SULYDF\�SROLF\�ZDV�FUHDWHG�XVLQJ�7HUPO\¶V�3ULYDF\�3ROLF\�*HQHUDWRU�
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